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Investigating the effect of information technology human capital on the
organization's performance
(City Technology and Innovation Company)
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Abstract

Undoubtedly, the conceptual distinction between information technology
resources and capabilities, and organizational expectations is one of the
most effective management strategies. By examining the capabilities of
information technology in the foundations of organizational innovation on
the one hand and presenting an integrated model on the other hand, this
study deals with the understanding of innovation, the nature of its
relationship with the ability of organizations to face technology and on
organizational performance. The purpose of this research is to investigate
the effect of information technology human capital on the organization's
performance in Shahr Technology and Innovation Company. The
statistical population of the research was the employees of the mentioned
company among 100 people and 80 people were selected as a statistical
sample through Morgan's table and simple random sampling method. The
data collected from the questionnaire was examined and confirmed with
the validity approach of the questionnaire with experts' opinions and
reliability with Cronbach's alpha. Data analysis was done with structural
equation method and PLS and SPSS. The results of the research based on
the path coefficient and the T statistic confirm that human capital and
information technology ability affect the organization's performance and
information technology human capital influences innovation.

Keywords: information technology, human capital, innovation,
organization performance, Cronbach's alpha, random sampling
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